OOIrOBIP Ne
Npo HagaHHS TeNeKOMYHiKaLlinHuX nocnyr
M. [nyxiB « » 2021 p.

ToBapuctBo 3  obMexeHow  BignosiganbHicTiO  «TenepagiokomnaHia  «lnyxie-500y,
imeHoBaHe Hagani OnepaTtop, sike BktoyeHe [0 PeecTpy onepatopis, npoBangepie TenekoMyHikauin PiweHHsm HKP3l Ne 2309 Big
16.12.2020 poky, Ha nigcTasi JliueHsin HauioHanbHOI KOMICii 3 NTUTaHb perynioBaHHs 3B’A3KY YKpaiHM Ha KOPUCTYBaHHSA pagdiovyacTOTHUM
pecypcom YkpaiHn Ne9871 Big 24.04.2019, Ne9432 Big 27.02.2018, Ne 9914 Big 10.07.2019, Ne 8455 Big 30.06.2016, Ne 8338 Bia
23.03.2016,, kepytouncb 3akoHoM Ykpainu «[lpo TenekomyHikauii» Big 18 nuctonaga 2003 p. Ne 1280-IV, MNpaBunamu HagaHHa Ta
OTPVYMaHHS TenNeKoMYHiKauinH1X nocnyr, Wwo 3areepmxeHi MoctanoBoto KMY Big 9 cepnHsa 2005 poky Ne 720 Ta OCHOBHUMUW BUMOramu
[0 JOroBopy Npo HaaHHS TeNeKoMYHiKauinHux nocnyr, wo 3ateepaxkeHi HKP3I 26 6epesHs 2009 poky, B 0cobi avpekTopa FAKMMEHKO
TeTtaHm BikTopiBHu, Wo Aie Ha nigcTasi CTaTyTy 3 OOHIE CTOPOHW, Ta

3 Apyroi CTOpPOHY, Wo Hagarni iMeHyeTbcsl AGOHEHT, yKranu JOroBip Npo HacTyrHe:

1. NIPEAMET AOIrOBOPY

1.1.Mocnyra HagaeTbcst ADOHEHTY Ha nmiacTaBi [loroBopy, Skui yknagaeTscst Mixk AGoHeHToM Ta OnepaTopoMm LUMSIXOM BYMHEHHST
CTOpPOHaMW i, WO ceig4aTb Npo 3rogy AOTpUMYyBaTUCA onpuniogHeHux nyHkTiB Jorosopy. Jdismu, Wwo ceigyaTte Nnpo 3rogy
JoTpuMyBaTtucs NyHkTiB [loroBopy, € nianucaHHs ctopoHamu foaatky Ne1, Ta dpakty onnatn AGoHeHTom nocnyr Oneparopa.

1.2.0nepaTop Hapgae AGOHEHTY 3aMOBEHI TENMEKOMYHIiKaLiiHI NOCAYr 3a YMOB TEXHIYHOI MOXNMBOCTI y OnepaTtopa HagaHHs
Takux NOCnyr Ta cBoe4acHoi ix onnaty AGOHEHTOM.

2. YMOBU HAOAHHSA nocnyr

2.1 BcTaHOBNEHHs1 3'edHaHb 3 Mepexeto IHTepHeT Bu3HavaeTbest obpaHuM ABOHeHTOM TapudHMM nnaHom 3 Joaatky Nel, wo €
HeBIA4'€EMHOI0 YaCTUHOK JOroBOpY.

2.2 HapgaHHsa nocnyrm OnepaTtopom 34iMCHIOETLCS Micns aBTopu3auii AGOHeHTa i NpU HasiBHOCTI KOLWTIB Ha MOro ocoboBomy
paxyHKy.

2.3 [Ons nigknioveHHs 0o mepexi aboHeHTy HeobXigHO MaTu komm'loTep, KiHLeBe obragHaHHs Ans MiOKMHYEHHs 0 Mepexi
nepegadi gaHux oreparopa, a Takox nporpamHe 3abesneyeHHs Ans pobotu 3 mepexeto (Hanpuknag Microsoft Internet Explorer,
Mozilla Firefox).

2.4 3a paHum JoroBopoM AGOHEHT MOXe obupaTu Aekinbka BUAiB Nocnyr.

2.5 MpoTdarom cTpoKy Aii aoroBopy AGOHEHT, 3a yMOBM HasiBHOCTI y OnepaTtopa TEXHIYHUX MOXITMBOCTEN MOXeE 3MIHUTKU ObpaHi
HUM MOCNYTW.

2.6 Onepatop nMcbMoBO nosigomnse AboHeHTa npo Byap-sKi 3MiHW B CBOiX peKBi3uTax.

2.7 Axkwo ABOHeHTY MOTpiOHI foaaTKoBi NOCNyrK, BapTiCTb SKMX He nepeabaveHa BCTaHOBNeHUMKU Tapudpamm OnepaTopa, ski
Jil0Tb HA MOMEHT OnnaTh, CTOPOHMU B KOXXHOMY BUMAAKy OKPEMO AOMOBMSATLCA MPO NOPAA0K HAagaHHA Takux MOCIyr Ta iX BapTiCTb.

2.8 MakcumanbHa LWBMAKICTb OOCTYNy A0 Mepexi IHTepHeT (npuiiom/nepegaya) perrameHTyeTbcs obpaHum ABOHEeHTOM
TapudHUM MraHoM.

2.9 B okpemux Bunagkax, WBMAKICTb OCTYNY OO Mepexi IHTepHeT (npunom/nepeaada) Moxe OyTU MEHLLO, HiXX pernameHToBaHO
TapuHUM NNaHoM, Lo 3anexuTb Big CYKYNHOCTI crigytoumnx dakTopis:

a) 3aranbHi hakTopn BNAMBY:
e ansi aboHeHTIB 6e34pOTOBOrO AOCTYNY CYTTEBMM (DAKTOPOM BMNIMBY MOXYTb ByTW NOroaHi yMOBYM (JOL, TyMaH)
e LUMpWHA BRAacHOro kaHany pfoctyny |HTepHeT-pecypcy, A0 sikoro ABOHEHT Xxode oTpuMaTu JocTtyn, abo Koro
nepeBaHTaXXeHHs!

b) dakTopu BNnMBY 3i cTopoHn Onepartopa:
e npobnemu 3 TPaH3UTHMM KaHarom AOCTYMy OO Mepexi [HTEepHEeT 3i CTOPOHHM TPaH3UTHOrO NpoBanaepa
e nepexig Ha pe3epBHUI TPaH3UTHWUIA KaHan JOCTyny A0 Mepexi [HTepHeT
e BuXxig 3 nagy abo NOLWKOMKEHHS MaricTpanbHoro obnagHaHHa OnepaTopa
e [epeBaHTaXeHHs1 MaricTpanbHuX MiHin 3B'A3ky Onepartopa

c) daktopu BNNUBY 3i CTOPOHU AGOHEHTA:
e piBeHb curHany 3 sikum onagHaHHs ABoHeHTa 3'egHyeTbes 3a 6a3oBoto cTaHuieto Onepatopa (3i cTopoHy ABoHeHTa
Ta 3i CTOPOHM 6a30BOI CTaHLUii)
e BUXiA 3 Nagy abo NOLWKOOXEHHS KiHLeBOro obnagHaHHs ABoHeHTa
e HasABHICTb B onepauiiHin cuctemi AGOHeHTa HebaxaHoro nporpamMHOro 3abe3neyeHHsl, sike Moxe
BUKOpucTOBYBaTU IHTepHeT-kaHan AGoHeHTa 6e3 oro Bigoma

2.10 HesanexHo Big aTopiB BKasaHuWx B nyHkTax 2.9.a Ta 2.9.b Onepatop rapaHtye WBUAKICTb [OCTYNYy A0 Mepexi
IHTepHeT(npuom/nepeaada) He MeHLy, Hix 256 KbiT/cek, WO pernaMmeHTOBaHO BignoBigHMM HakaszoMm AaMmiHicTpauii Jepxcneuss’sasky
Ne 803 Big 28.12.2012 (3apeecTtpoBaHo B MiHtocTi 21.01.2013 3a Ne 135/22667).



3. MPABA | ObOB'A3KU CTOPIH

3.1.0nepamop 30608 's3aHuli:

3.1.1 3giricHioBaTu Linogo6osuin npuiiom/nepenady Tpadiky AGoHeHTa.

3.1.2 HapaBatn AOOHEHTOBi AOCTyn B Mepexy IHTepHeT 3i WBMAKICTIO, MakCMMarbHO [OOCS)KHOK 3a AOMOMOrOK CBOIX
KOMYHiKaLiHMX cucTeM, ane He GinbLuy 3a wemngkicte, obymosneHy CtopoHamu B Lisbomy gorosopi i jogaTtkax 40 HbOro.

3.1.3 HapaBatn pekomMeHaaLii 3 TexHONorii, TeXHiYHUX | NporpamHMx 3acobiB B3aeMOAIi 3 Mepexeto IHTepHeT.

3.1.4 Bectn gocTtoBipHMI 06Mik TENEKOMYHIKaUiMHUX NOCNyT, WO HagatTbes ABOHEHTY, Ta iX BapTOCTi.

3.1.5 3abesneyyBaTy NpaBUIbHICTb 3aCTOCYBaHHA TapudiB.

3.1.6 BukoHyBaTK iHLWi 060B’A3kKM, NnepeadaveHi 3aKkoHOAaBCTBOM YKpaiHu.

3.2.0nepamop mae npaeo:

3.2.1 lNMpoBoanTn NpodinakT1yHi 3axoan i MOAEpPHI3aLilo BNAaCHOro ycTaTkyBaHHS, SKi MOXYTb CIPUYUHUTYA NPUNUHEHHS HaOaHHS
nocnyr CTPOKOM A0 24 roguvH B MicsiLb.

3.2.2 MNpu3ynvHUTK HagaHHSA NOCnyru y Bunagkax: nopyleHHss AGOHEHTOM po3mipy, nopsaky abo CTpokiB onnatn obpaHux HUM
nocnyr; MOBHOMO BWKOPUCTaHHS BHeceHoro AGOHEHTOM aBaHCOBOMO MNnaTexy; CaMOCTiMHOI, 6e3 nonepegHbOro Y3romKEHHS 3
OnepatopoM, 3amiHM ABGOHEHTOM BCTAHOBMEHOrO MOMY KiHLEBOro obnagHaHHsl, HeobXxigHoro Ans HagaHHs nocnyru. BigHoBneHHs
HaZaHHsi NOCNYrn 30INCHIETLCS NPOTArOM 3-X pobounx AHIB Nicnst yCyHeHHs aDOHEHTOM NPUYUHU NPU3YNINHEHHS.

3.2.3 3MiHnTK Tapudm, WO Ail0Tb, 3aNeXHO Bif 3MiHM LiHM Ha TOBapw NOCHYrX siki B XOASTb B iX CKNaf, BKasaHux B [NpenckypaHTi,
i ymoBwu [loroBopy, BUX0AsiUM i3 3MiH: PUHKOBOI KOH'FOHKTYPHU, iHGhrsiLinHMX npouecis, Tapudis i 36opis MiHicTepcTBa 3B'A3Ky (abo iHLWNX
CTPYKTYp i opraHiB 3B'A3Ky), iHOEKCY UiH Ha Teputopii YkpaiHu abo 3akoHodaBcTBa YkpaiHW; BBeAEHHs O0OOB'SI3KOBMX MnaTexis,
NoLIMPIOBaHMX Ha MepexXy [HTepHeT, nonepeauBLLM NMCbMOBO Npo Lie ABOHeHTa He MeHLwe Yum 3a 10 gHiB 4O HabyTTs YMHHOCTI HOBUX
Tapugis.

3.2.4 Ha Bumory AGoHeHTa nepernsgarty i aHanisysaTtu rpadik weugkocten Tpadiky, WO nepeaaBaBcs i NpUAMaBCs HUAM.

3.2.5 MpunuHNTKM HagaHHsa nocnyr ABGOHEHTOBI Mig 4Yac rpo3un, 3 MeTow 3anobiraHHa BuUXody 3 Nafy YCTaTKyBaHHS OOCTyny
Onepatopa un AGOHeHTa nif BNIMBOM €MeKTPOMAarHiTHOro iMnynbey (Tinekn ans AGOHEHTIB NigKNoYeHnxX 3a TexHonorieto Ethernet).

3.2.6 He nigkntodat 4o TenekomyHikauiiHoi Mepexi kiHueBe obnagHaHHsA Ta aboHeHTCbkMI BBig AGOHEHTa y pasi BigcyTHOCTI
NiaATBEpIKEHHS X Bi4NOBIAHOCTI BUMOraMm HOpMaTUBHUX AOKYMEHTIB Yy chepi TenekoMyHikaLin.

3.2.7 BigkntovaTtn kiHUueBe obnagHaHHs AOOHeHTa y pasi BifCYTHOCTI BMAAHOrO B YCTAHOBIEHOMY 3aKOHOL4ABCTBOM MOPSIAKY
JOKyMeHTa Mnpo nigTBEPI)KEHHS MOro BiAMOBIAHOCTI BMMOram HOPMAaTMBHUX LOKYMEHTIB Yy cdpepi TernekoMyHikauin Ta Ha nigcrasi
pilleHHs cydy, SIKWO uUe KiHueBe obnagHaHHs  BMKOPUCTOBYETbCH ABGOHEHTOM AN BUMHEHHSI MPOTUNpaBHWUX Ai abo fin, wo
3arpoXxyoTb iHTepecam aepxaBHoOi 6e3neku, y BunaaKy nopyLlieHb 4aHOro 4OroBopy.

3.2.8 Y pasi BUSIBMTEHHs1 HETMMOBOIO HABAHTAXXEHHS1 HA TeNeKOMYHikauilnHy mepexy Onepartopa, cnpuinHeHoro A6oHeHTOM abo
BipyCHMMU MporpamMamu Ta pPi3Koro 3pocTaHHst Tpadiky AGoHeHTa, Onepatop Mae npaBo 0OMexuTM obcar mocnyr, ski BiH Hagae
ABOHEHTY [0 3'sicyBaHHsi 06CTaBMH, WO BUKMMKANM HETUMNOBE HaBaHTaXEHHS Ha TENEeKOMYHiKaLiiHy mepexy abo nosiBy HETUMNOBOTO
Tpacdpika Ta NpU3yNMHUTU HaaHHSA TeNEKOMYHIKaLUiNHOI NOCnyru.

3.2.9 BumaraTu BiglwkogoByBaHHSA 30UTKIB, siKi BUHUKIN B 3B’A3KYy 3 BUKOpPUCTaHHSIM ABOHEHTOM HecepTudikoBaHOro KiHLEBOro
obnagHaHHs , HeniueH3inHOro NporpaMHoro 3abeaneyeHHst abo iHWKMMK gismn AGOHeHTa.

3.2.10 MpunuHeHHs1 AiANbHOCTI 3 HadaHHA TeNeKOMYHIKauiMHMX MOCNyr y nopsiaky nepenbavyeHomMy YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu.

3.2.11 IHwWi npaBa, nepen6adveHi 3aKkOHOAABCTBOM YKpaiHu.

3.3 AboHeHm 30608 'A3aHul:

3.3.1 OsHanommutnch 3 [loroBopoM, ymoBaMun HagaHHa obpaHnux Mocnyr, Tapudamu, TapudHUMK nnaHamu, 4OTPUMYBaTUCh Ta
BWKOHYBATW iX BUMOIU i BUMOTM HOPMaTUBHO-NPAaBOBUX akTiB y cdepi TeNnekoMyHikaLin Ta YAHHOro 3akoHodaBcTBa YkpaiHu.

3.3.2 CsoedvacHo onnadvyBaTu oTpuMaHi [locnyru B noBHOMYy o6cCsi3i BignoBigHO [0 MOPSIAKY PO3paxyHKiB, BCTAHOBEHOIO
[loroBopom Ta HOPMaTUBHO-NPABOBNMMN aKTaMW.

3.3.3 CnnavyBaTn aBaHCOBi BHECKM 4O MOMEHTY (DaKTUYHOIO BUKOPWUCTAHHSA paHille BHECEHOrO aBaHCy.

3.3.4 YTpumMyBaTh y CnpaBHOMY CTaHi KiHLeBe obrnagHaHHs Ta abOHEeHTCbku kabenb B MeXax MPUBAaTHOIO >XWUTIIOBOrO BYOMHKY,
KBaApTUPKW, NPUMILLEHHS, NpucagubHoi AinsiHkKM, Towo. ABoHeHTam (0cobnuBO TUM, WO MpauUoTb 3a 6e30pOTOBOK TEXHOMOTIEH)
peKoMeHAoBaHO BUMUKATK CBOE KiHLEeBe obnagHaHHA nig yac rposuw Ans 3anobiraHHs noro Buxody 3 naay.

3.3.5 HagaTtn goctyn A0 TexHiYHMX npuMilleHb (TeXHIYHI noBepxu, nigBanu) Ansi BCTaHOBMNEHHS obnafHaHHS Anst 3'€qHaHHs 3
ycTaTkyBaHHAM Onepatopa.

3.3.6 CBoevacHo BHocuTM nnatexi 3a Mocnyru, Wwo HagatTecsa OnepaTopom.

3.3.7 Hectu BignoBiganbHicTb 3a 06’'eM Ta 3MmicT iHdopmaLii, nepegaHoi HUM No Mepexi |HTepHeT, 30epexxeHHs1 Aep>KaBHMX,
NPOMWCIIOBUX i IHLUMX TAEMHULb, HE3aNEXHO Big BUGpaHOro HUM cnocoby nepepadi iHdopmalii.

3.3.8 Bukopuctoysatu MNocnyrn Onepatopa Tinbky B LiNsX, WO He cynepeyvaTtb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

3.3.9 CamocTiiHO onnayyBaTu BCi NOCNyrn TPeTix ocib i/abo CTOpPOHHIX opraHi3auin, npsiMo abo NobiYHO CNPUAKYNX OTPUMAHHIO
Mocnyr, Hanpuknag: opraHisauinn 3B'A3Ky, OTPMMaHHSI Pi3HOMaHITHOrO KOHTEHTY Ta MOCMYyr B Mepexi IHTepHEeT i iHWKX, sKi ABHO He
BKa3saHi sk NMocnyrn, wo HagatoTbes OnepaTtopom BiAMOBIAHO A0 LbOro A0roBopy i MNpenckypaHTy.

3.3.10 He nowwuptoBatn 3a pgonomorot [Mocnyr Onepatopa iHdopmauilo, ska npssMo abo nobGiYHO cynepeynTb
3aranbHOMPUNHATMM abo pernameHToBaHWM MpaBuiam ChifikyBaHHS i CyCMiflbHUM MOPanbHUM HOPMam MOBEAIHKN.

3.3.11 He BukopuctoByBatu [locnyru Onepatopa 3 METOI HEeCaHKLiOHOBaHOro AOCTYMy A0 KOMM'IOTEPIB KOPUCTYBadiB Mepexi
IHTEpHET, a TakoX A0 KoMM'loTepiB i ycTaTKyBaHHs Onepartopa.

3.3.12 OTpumyBaTH i YnTaT! agmiHicTpaTUBHI NoBigomneHHst Onepartopa, BianpaBneHi OCTaHHIM Ha eNeKTPOHHY MOLUTOBY agpecy
ABoHeHTa abo Ha A0ro KOHTaKTHUIA MOBINbHUI HOMEP.

3.3.13 KoHTpontoBaTtu cTaH CBOEI €NeKTPOHHOI NOLLTOBOI CKPUMHBbKU BiAMNOBIAHO A0 BMMOr Oneparopa, y BUMNaaKy BUKOPUCTaHHS
uiei nocnyrn. HectanHpapTHi cnocobu 30epiraHHA i nepeBULLIEHHS OO'€éMIB €MneKTPOHHOI MOLUTOBOI CKPMHbKM MalTb [0OATKOBI
3aCTEPEXEHHS.



3.3.14 Y pasi koHiKTHOT cuTyauii npu BusBneHHi OnepaTtopom HecaHKLioHoBaHOro goctyny AGoHeHTa abo rpynu AGOHEHTIB OO
TenekomyHikauiiHoi mepexi OnepaTopa cnpuyMHeHoro 3 Bigoma abo 6e3 Bigoma ocTaHHiX, 3abe3neunTy BifbHUIA OOCTYN OO CBOEN
TENeKOMYHiKaUiHOT cucTemMmn | abOHEHTCbKOro YycTaTKyBaHHS Micns Mpea'siBneHHs npeacTaBHMkoM OnepaTtopa  BignoBigHOro
MOCBigYEHHS.

3.3.15 HagaTtu cBoi gocToBipHi AaHHI AN peecTpalii nocnyru.

3.3.16 B pasi amiHu pekBizutisB AGoHeHTa npoTsarom 4-x gHis nosigomutn npo ue Onepartopa.

3.3.17 BukoHyBaTy iHLWi 060B'A3KM BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHW.

3.4 A6boHeHm mae npaeo:

3.4.1 BukopuctoByBaTtu 3acobu kpunTtorpadii npu nepegadi i/abo npuinomi AaHmx, siki BiH BBaXae KOHMIAEHUIAHMM.

3.4.2 CaMocCTiliHO BCTAHOBMOBATU 3aHOBO NporpaMHe 3abe3nevyeHHst Ans poboTu 3 Mepexeto IHTEPHET | NeEPEeHOCUTH MOTo Ha iHLUi
KoMn'toTepu.

3.4.3 Ha cBoeyvacHe i sikicHe ogep)KaHHSA TENeKOMYHiKauinHWX NOCHyT.

3.4.4 Ha BigmoBy Bif, TenekoMyHikaLinHUX Nocnyr (4OCTPOKOBE NPUNUHEHHN Aii [loroBopy) 3a YMOBM MUCLMOBOIO MONEPEMKEHHS
HuMm OnepaTopa He Mi3Hiwe HiX 3a 7 KaneHgapHUX OHIB.

3.4.5 Ha nnatHe TumyacoBe Mpu3ynuHeHHS HagaHHs [Mocnyr 6e3 36epeeHHs cTaHy abOHEHTCbKOro paxyHKy, 3a YMOBU
NMCbMOBOrO/YCHOTO ~ 3BEpPHEHHs, arne He Oinblwe HK Ha 365 kaneHgapHux [AHIB  nocninbk. Y pasi  BuYepnaHHs
365-AeHHOro NiMiTYy Ha NPU3YNMHEHHS1 NOCNYT - HACTYMHE TMMYacoBe MPU3YNMUHEHHS NOCHyrM aBoOHEHT MOXe 3aMOBUTU He paHille, Hix
Yepes 120 pJHiB HemnepepBHOro(OMMayeHoro) KopuctyeBaHHA nocnyramy Onepatopa. BapTticTe nNpuU3ynMHEHHA nocnyru
pernameHTyTbCs TapudHoto ciTkoto Onepatopa, a Takox nyHkTamu 3.2.2, 3.2.3 Ta po3sainom 4 uboro [Jorosopy.

3.4.6 3amoBMTM Ha nnaTHiM OCHOBI 3rigHO 3 JiluMMy  Tapudamu  BUI3L  axiBUiB AN BCTaHOBMEHHs Ta/abo
HanarogkeHHs/KoHgirypyBaHHs HeobxigHoro obnagHaHHs/nporpaMHoro 3abesneyeHHs Ha Komn'loTepi/MapLupytusaTtopi AGoHeHTa.

3.4.7 |HWi npaea, nepefdayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

4. BAPTICTb | MNOPAAOK PO3PAXYHKIB

4.1 Mepenik i BapTicTb MNocnyr, Wwo HagatTecss OnepaTopoM, BkasaHi B «[1perickypaHnTi» ([JogaTtok Ne1 go uboro oroBopy).

4.2 O6nik nepeniky  o6csry cnoxmBaHHs NOCNyr BEAETbCA aBTOMaTMYHO 3a JOMOMOIOK NporpaMHux 3acobis.

4.3 Ona cyO'ekTiB rocnofgaptoBaHHsi onrnata Mocnyr NPOBOAMTBLCS Ha MiACTaBi paxyHKiB, WO BUcTaBnstoTbes Onepatopom 3a
NOTOYHUI MicCsLb, He Mi3Hille 3a N'ATe KaneHaapHe YMCno NOTOYHOro MicALs.

4.4 AGOHEHT caMOCTIlNHO BiANOBiAA€E 32 NPaBUIbHICTE Ta CBOEYACHICTb 3AiINCHEHNX HUM Onnar.

4.5 B pasi HecBO€YacHOi onnaTtyM 3aMOBMEHUX TenekoMyHikauiiHux Mocnyr OnepaTop Mae npaBo MPUNMHUMTK abo obOMexXuTn
HafaHHs Mocnyr AGOHEHTOBI 3riAHO NYHKTY 2.2 Lboro [loroBopy.

4.6 Ona disnyHmnx ocib onnara nocnyr 4oCTyny A0 Mepexi IHTepHET 34iMCHIETLCA 3a YMOBW Nepenonnatu(aBaHCoOBro NiaTexy).
Mpwv BUYepnaHHi cymu nepegonnaTt HagaHHs Nocnyr Ta HapaxyBaHHSA aboHnnaT AGOHEHTOBI aBTOMAaTUYHO NPUMUHSAETLCS.

4.7 Axwo nicns NPUNMHEHHS HagaHHSA NOCNYr 3rigHO NyHKTY 4.6 [JoroBopy A6oHeHTOM Yy 30-4€HHMI TEPMIH Big, AaTV NPUNUHEHHSI
HaJaHHsa nocnyr He 6yno BHeceHo ABoOHMNNaTy Ha CBi 0COBOBUIA paxyHOK - MOTOYHMI TapUdHUIA NNaH aboHeEHTa AeaKTUBYETLCS.

4.8 AkTMBaUis HOBOro TapudHOro nnaHy nicns AeakTuBaLii NMOTOYHOro 3rigHO MyHKTY 4.7, NPOBOAUTBLCA Ha NMaTHIA OCHOBI.
Po3mip egnHopa3oBoro nnatexy Ans akTuealii HoBOro TapudHoro nnaHy pernameHTtyeTbcs [lomaTtkom Ne1 go uboro [loroBopy.

4.9 ABGOHEHT Mae MpaBO Ha OOCTPOKOBE BiAHOBMEHHSI poboTu Mocnyr B pasi iX NPUNMHEHHST 3rigHO NyHKTIB 4.5 un 4.6 UbOro
[loroBopy, 3a yMOBM MMCbMOBOTrO/YCHOMO 3BEPHEHHS, ane 3a YMoBW, Lo aboHnnaty Byae BHECEHO He nisHile, HiX 3a 4 kaneHaapHi AHi
3 MOMEHTY BiAHOBMNEHHS po6oTu Mocnyr. B pasi He BHeceHHs1 AGBOHEHTOM aboHMnaTh NpoTsroM 4-x kanenHaapHux aHiB pobota Mocnyr
NPUMUHAETLCS OO0 BHECeHHs aboHnnatu i Onepatop 3anuwae 3a coboto npaso Ginblwe He HagasBaTM AGOHEHTY MOXIMBOCTI Ha
[OCTPOKOBe BigHOBNEHHs1 poboTu MNocnyr, HagaHHS SAkux Gyno NpunNuHeHo 3rigHo NyHkTy 4.5 abo 4.6 uboro [orosopy.

4.10 Yac HeoTpumaHnHsa [Mocnyr AGOHEHTOM y 3B'A3Ky 3 BMXOAOM 3 nafy KiHuesoro obnagHaHHs, aboHeHTCbkoro kabento,
npobnemamu 3 nporpamHum 3abesneveHHsIM Ha CTOPOHi ABoHeHTa, abo BNacHOK TENneKOMYHIKaLiNHOK Mepexel He BBaXKaeTbCs
npocToem i onnavyeTbcst AGOHEHTOM y NOBHOMY 06cA3i.

4.11 Po3spaxyHkM 3a TernekoMyHikaLiiHi Nocryru 34iNCHIOITLCSA B HaLiOHanbHIA BantoTi 3a roTiBkoBy abo ©es3roTiBkoBy onnarty
Yepe3 baHKIBCbKi yCTaHOBW, KapTKM NMOMOBHEHHS abo Yyepes kacy Onepatopa Ha paxyHok ABOHeHTa.

4.10 BapricTb TapudHOro nnaHy (4o4aTKOBOro NakeTy MOCMyr) HapaxoBYETbCA He3anexHo Bif dakTy CMoXWMBaHHA MOChyr y
pO3paxyHKOBOMY Mepiogi.

5. YMOBU PO3IPBAHHA OOIOBOPY

5.1 [orosip moxe 6yTu posipBaHuii 3a B3aeMHOI0 3roaoto CTopiH.

5.2 [oroeip moxe 6yTn posipBaHWiA LOCTPOKOBO B OOHOCTOPOHHLOMY Mopsiaky Oyab-sikowo i3 CTOpiH 3a ymMOBM nonepeaHboro
NUCLMOBOTO MOBIAOMIEHHS NPO Lier Hamip iHWoi CTOPOHM B CTPOK HE MEHLLE YAM B 7 KaneHaapHUX OHIB.

5.3 Y pasi posipeaHHsi [loroBopy 3a iHiuiaTBol0 AGOHEHTa 3anULLOK KOLITIB crnnadeHux Hum 3a Mocnyru 3 MpenlcKkypaHTy He
KOMMNEHCYETbCS.

5.4 PosipBaHHs [loroBopy 3a iHiuiaTmBolo AGOHEHTa He 3BiNbHSE Oro Big 3000B'A3aHb Mo onnaTi 3aboproaHocTi OnepaTopy,
AKLLO TaKa iCHye Ha MOMEHT posipBaHHA [loroBopy, a TakoxX Bif BiANOBIAANbLHOCTI, WO pernameHTyeTsea AaHum [loroBopom.

5.5 Y pasi posipsaHHsa [JoroBopy 3a iHiuiatueoto Onepatopa 3anuLioK HEBUKOPUCTAHOI H8 MOMEHT PO3ipBaHHS onnaTtu nignsrae
noBepHeHHIO ABOHEHTOBI B 7-MW LEHHWIA TEPMIH 3 AaTu PO3ipBaHHS.

5.6 Ta i3 CTopiH, y SIKOI ONs OOCATHEHHS Uinen LUbOro AOroBOpy 3HaXOAUTbCH YCTaTKyBaHHS KOHTpareHTa, Npu posipBaHHi
poroBopy, 3000B'A3aHa NOBEPHYTW MOrO BNAcHUKOBI B 3-X AEHHWI TepMiH B cnpaBHOMY cTaHi. [Mpuiiom-nepegada ycTaTkyBaHHS
0hOpMNAETLCA BIANOBIAHUMY aKTaMu.

5.7 [oroBip aBTOMaTM4YHO PO3PUBAETLCA Y BMNAAKYy, SKWO ABGOHEHT He KOpPUCTYeTbCA ocnyrammn/He BHOCUTL aboHNNaTy Ha CBil
0coboBUI paxyHok NpoTsarom 6 micsiwie nocnine i Mocnyrn B Uer nepiog He NpM3ynuMHeHo. B TakoMy BMNaaKy BBaXaeTbCs, O AOroBip
po3puMBaETbLCA 3i CTOPOHU ABOHEHTa 3rigHO NyHKTIB 5.3 Ta 5.4 uboro [Joroeopy.

5.8 Y Bunagky, gkwo CTOPOHU He MOXYTb AOCAITV yrogu 3a nyHKTamu pos3diny 4 uboro [JoroBopy, BCi MUTAHHSA NepepaxyHKiB i
BMNMAaT BMPILLYIOTbCS B YCTaHOBNEHOMY MOPSAKY Yepes rocnofapCbkuii Cya.



6. BIANOBIAANBHICTb CTOPIH

6.1 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHSI 3060B'A3aHb pernameHToBaHMX AaHum [JoroBopom CTOPOHWM HECyTb MawHOBY
Bi4NoOBiAanbHICTb BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW.

6.2 OnepaTtop He Hece HisfKOI BignNoOBiAanNbHOCTI 3a nowwuptoBaHi AGOHEHTOM abo Moro AoBipeHMMK ocobamu MaTepianu abo
BIJOMOCTI, SKi MOXYTb CynepeynT YUHHOMY 3aKOHOAABCTBY YKpaiHW i IHLIMX AepXaB Ha MOMEHT iX PO3MOBCIOMKEHHS.

6.3 ABOHEHT caMOCTIilHO BignoBigae 3a 3micT i 06'em iHdopMmalLii, LWo nepeaaeTbcs HUM abo oro JoBipeHMMU ocobamu Yepes
mMepexy IHTepHeT.

6.4 Onepatop He Hece HisiKOI BigMoBiganbHOCTI 3a nyb6nikauito ABOHEHTOM B Mepexi IHTepHeT abo iHWKUX Mepexax, 3 Her
3B'sI3aHUX, MaTepianis, siki MOXYTb 3a4inaTv YecTb i rigHIiCTb TpeTix ocib.

6.5 Onepatop He Hece Hiskoi BigMOBIAaNbHOCTI 3a 30MTOK, AkMKA Moxe OyTu HaHeceHui AOOHeHTOM TpeTiM ocobam 3
BMKOPWUCTaHHAM [locnyr, Hanpuknag: KOMM'toTepHe LiaxpancTeo (LUMUIYHCTBO, 3710M), HECAHKLIOHOBaHUMA JOCTYN 4O marepianis, LUO
NPeACTaBnNslOTb KOMEPLUiHY, NPOMUCIIOBY ab0 iHLY TAEMHMLIO TPETIX OCib.

6.6 OnepaTtop He Hece HisIkoT BigNoBigAaNbHOCTI 3a 36UTOK, sikMA Moxe ByTu HaHeceHuit ABOHEHTOBI TpeTiMyM ocobamu npu Moro
[ocTyni 4o mepexi IHTepHeT. AGOHEHT CaMOCTIiHO BCTAHOBIHOE 3i CBOro 60Ky 3axMCHi MexaHi3amu i 3acobu, ansa 3abesneyeHHs 6e3nekm
BNacHUX AaHuX Bif, HECaHKLiOHOBAHOro AOCTYNY 3 Mepexi IHTepHeT.

6.7 OnepaTop He Hece HisIKOi BiANOBIAANbHOCTI 32 MOMWIIKM i HECMPABHOCTI NporpamMHoro 3abesneyeHHss AGOHEHTa, SIKi MOXYTb
BUHUKHYTM Npu Moro poboTi i gocTyni 4o Mmepexi IHTEpHET, 3 MOMeHTY nignucaHHs AGoHeHToM AaHoro [orosopy.

6.8 Onepatop He Hece HisIKOi BiAMOBIgANBHOCTI 3a 3MicT i 06'eM iHpopMmauii, oTpumaHoi AGOHEHTOM MO Mepexi IHTepHET, npu
BUKOPUWCTaHHI Toro abo iHWoro cnocoby nepegadyi gaHWX.

6.9 Onepatop He Hece Hisikol BiANoBIiganNbHOCTI 38 HOMEHKNATYpPY i SKiCTb Nocnyr, Wwo HagatTecst AGOHEHTOBI TpeTiMu ocobamu 3
BUKOPUCTAHHSAM MepeXxi [HTepHET | MepeX, 3 Heto 3B'A3aHUX.

6.10 Y pasi 3MiHM ABOHEHTOM MicLiepO3TallyBaHHS, CAaMOCTIHOTO NEepPeBCTAHOBMIEHHS MPOrpaMHOro 3abesneyeHHst (abo 1oro
nepeHeceHHs Ha iHwWui komn'totep), OnepaTop He rapaHTye npaue3gaTHOCTi OCTaHHLOrO.

6.11 Onepatop He Hece BianoBiganbHocTi nepes AGOHEHTOM 3a 3aTpuMKM, nepeboi B pobOoTi UM 3aranbHe NOripLIEHHsT SIKOCTi
Mocnyr, AKi BUHMKAIOTb 3 MPUYMH, LLO 3HAXOAATLCS M03a 30HOK WOr0 aAMIHICTPYBAHHA/KOHTPOSIO, 30KpeMa: MOLUKOAXEHHS CUCTEM
nepefaBaHHA Ha TepuTopii IHWOI AepXxaBW, HEAOCTYMHICTb 30BHILLHIX CepBepiB, MOLIKOMKEHHS TPAH3UTHUX MaricTpanbHUX KaHanis
3B's13ky, Nepeboi eHeprozabesneveHHs, ToLLO.

6.12 Onepatop He Hece BignoBiganbHoCTi nepen AGOHeHTOM 3a poboTy WMoro obnagHaHHA Ta 3axuUCT MNPOrpamMHoro
3abesneveHHsi, BCTAHOBNEHOIO Ha NepCcoHanbLHOMY KoMmn'loTepi ABOHeHTa (aHTUBIPYCHUI 3aXUCT, TOLLO).

6.13 Onepatop He Hece BignosiganbHocTi nepen AGOHEHTOM Yy pasi MoLKOoO4XeHHs noro obnagHaHHA Ta/abo aboHEeHTCbKOro
kabento, sike Byno cnpuynHeHe TpeTiMm ocobamu, Aieto HenepbopHUX cun, TOLLO.

6.14 Y pasi BUABMEHHsI NMOLLIKOAXXEHHS TENEeKOMYHiKaLUinHOi Mepexi, Wwo ctanocsa 3 BMHU AGOHeHTa, yci BuTpatn OnepaTtopa Ha
YCYHEHHS! MOLLUKOXXEHHS, a TaKOoX BiALLKOAQYBaHHS iHLUMX 30MTKIB (Y TOMY Yncni HEOTpUMaHUi NpubyTok), NoknagatTecs Ha AGOHEHTa.
Mpy ubomy aboHeHTHa nnaTa 3a nepiog HeHadaHHs MoCnyru, WO cTanocst 3 BUHU ABoHeHTa, cnnavyetbcsd AGOHEHTOM y MOBHOMY
o6cssi.

7. IHLWI YMOBMU

7.1 YknagaHHsa [JoroBopy (B TOMY 4uCri B €NEKTPOHHOMY BUMsiAi) 3 6oky AGOHEHTa 03Ha4yae NoOBHE NPUNHATTS AGOHEHTOM BCiX
Oro YMOB, sikuii € [JoroBopoM npuveaHaHHs y po3yMiHHI CT. 634 LimBinbHOro kogekcy YKpaiHu.

7.2 Y BuUnagKy, SKWo 6yab-akuii nyHKT [loroBopy He Moxe ByTu po3TrnyMaynHum BykBanbHO, TymMaydMTi MOro crif 3a 4oNnoMorow
YMHHOTO 3aKOHOAABCTBA (a NpW HEOOXIQHOCTI - i3 3anyyYeHHsIM eKcrnepTiB), Npu 30epexXeHHi NOYaTKOBOrO TYMaYeHHs1 PeLITU MyHKTIB
Horosopy.

7.3 Hisiki iHWi BMcnoBK, oBIUAHKM | 3aBipEHHA HE MOXYTb TNYMAuMTUCh sIK 3MiHWM [JOrOBOpY, SIKLIO BOHWM He NigTBEPOKEHI
[OKYMEHTanbHO.

7.4 [orosip 3anuwaeTsca B cuni y pasi 3aMiHW pekBiauTiB CTOPiH, 3MiHM X 3aCHOBHWLIbKMX OOKYMEHTIB, BKIIOYal4uM, ane He
0OMeXytumMChb, 3MiHOK BNacHMKa, opraHisauiiniHo-nNpaBoBoi hopmu, TOLLO.

7.5 YknaBwu [Jorosip, ABOHEHT MiATBEPAXYE, WO BiH € NOIH(POPMOBAHUM MpPO Te, O KOPUCTYBaHHS Mepexer IHTepHEeT mMoxe
6yT1 Hebe3neyHuM i Lo Take KOPUCTYBaHHS 3AINCHIOETECSA Ha BnacHUn puank ABoHeHTa. 3okpema, ABOHEHT yCBigOMIIOE, WO Mif Yac
po6OTK Yy BCECBITHIN MepeXxi IHTepHeT Ao noro obnagHaHHA (MepcoHanbHOro KOMM'toTepa) MoXyTb OyTU 3aHeCeHi nporpammn-Bipycu, ski
iHiLitOIOTL MO3a oro GakaHHAM MiKHApOAHI A3BiHKM abo iHWMM YMHOM BTPy4YalTbCsi B pOOOTYy MOro obnagHaHHA, Wo matume
HeraTuBHi Hacnigku ons maHa AGOHeHTa, y TOMY Ynicni y BUMsAi 4OAATKOBUX rPOLIOBUX 30008 ’si3aHb. [ins 3anobiraHHs nporpamam-
BipycaM ABGOHEHT CaMOCTIHO BXMBaE 3axoan 6e3neku, CaMmocTiMHO Hece BiAnoBiAanbHICTb Ta pU3MKN PpOOOTU B Mepexi IHTEPHET.

7.6 Morogxytounce 3 ymosamu [loroBopy AGOHeHT gae 3rogy Ha obpobky Ta 3axWCT nMepcoHanbHUX AaHUX B PaMKax YMHHOIO
3aKoHOoOaBCTBa YkpaiHu Ta 3rigHo 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHnx aanmx» Big 1 yepsHa 2010 poky Ne2297-VI.

7.7 ABOHeHT Ansa odopMrieHHs1 [loroBopy nNpo HagaHHs TENEKOMYHiKaUiHMX NOCnyr Hagae Konii Cnigyroumnx AOKYMEHTIB:

e nacnopt
e igeHTMdiKauinHUN HoMep

8. DOPC-MAXOP | 3BIJIbHEHHA BIA BIANOBIOAJIBHOCTI

8.1 Onepatop i ABOHEHT 3BINbHATLCA Bif BiANOBIAANbLHOCTI 3a [JOroBOpoM y pasi HacTaHHs o0cTaBuH HenepebopHoi cunu, Wo
BMHWUKNKX Micna Woro nignucaHHs kpim Boni CTOPIH i Takux, HacTaHHO Aknx CTOPOHWM He MOIMM NepeLuKoaMTV BCiMa AOCTYMHUMMU
3acobamu.

8.2 HenepebopHOto cuoto 3a AaHOK Yrofo BU3HAKTLCS HACTYMHI NOAIT: BilHA i BINCLKOBI Aii, NOBCTaHHS, MOGini3auis, cTpawku,
enigemii, Noxexi, CTUXiMHI Nuxa, aBapii Ha TPaHCNOPTi, aKTK OpraHiB BNagu, WO MawTb BNMB Ha BUKOHAHHS 3060B'A3aHb, i BCi iHLUi
nogii i o6cTaBmHK, sKi apbiTpaXkHWI cya BU3HAE BUNaakaMmym HenepebopHoi cunu.

8.3 O6napgHaHHS, WO BWALINO 3 flagy nig Yac rpo3u, nepenagis Hanypru B MepeXi XMBNeHHst abo iHWNX HenepebopHUX cun ym
oOCTaBMH, WO 3HaxoadATbCa Mo3a MeXaMu BMnAvMBY i BignosiganbHocTi Onepatopa, He nignagae nig rapadTiiHi yMoBM i
PEMOHTYETLCS/3aMiHIOETECA ABOHEHTOM 3a BNACHWIN PaxyHOK.



9. 3AKITHOYHI MOJTOXKEHHA

9.1 Nopatkamu go My6nivyHoro [JoroBopy €:
e [Nopnatok Ne1

10. OCOBJINBI YMOBU

10.1. BignoBiganbHicTb 3a npaBuUiibHE MNIOKMIOYEHHS KiHLEBOro obnagHaHHA Ta HamnaroKeHHst HeobXigHOro nporpamHoro

3abe3neyeHHs 3i cTopoHM AGOHEHTa Npy CaMOCTINHOMY NiAKMYEHHI Hece AGOHEHT.

10.2. Y BUNagKy HempaBWIbHOMO MiAKMIOYEHHS, LIO MPU3BESIO A0 HEMOXIIMBOCTI OTpuMaHHsl Mocnyr, OnepaTtop 3a 3asiBKOK

AGOHEeHTa Ha NNaTHiN OCHOBI 3rigHO 3 AilYNMKU Tapudamm BUKOHYE poboTu 3 nigknoyeHHs go Mocnyr 3i cTopoHn AGOHEHTa.

11. TEPMIH YAHHOCTI JOITOBOPY

11.1 [oroBip HabyBae YMHHOCTI 3 AHA NignucaHHa cTopoHamu Ta gie Ao 31 rpyaHsa 2021 poky. [lorosip NpogoBXye Aito Ha KOXHUIN
HaCTYNHWIA piK HA TUX CaMMX YMOBAaXx, SKLIO >KOAHA i3 CTOPiH He MeHue Hix 3a 10 OHIB OO0 3akiHY4eHHs CTPOKy Aii JOroBopy He

MOBIAOMUTb iHLY CTOPOHY NPO CBOE BaxkaHHS NPUNUHUTY Aito JOrOBOpPY.

11.2 CTOpOHM Ainwnm 3roau, Wo KOXHa i3 CTOPiH Mae NpaBo Ha JOCTPOKOBE MPUMNMHEHHS Aii LbOoro AoroBopy, Npo Lo noBigoMUTb

iHLLY CTOPOHY NUCHMOBO.

AAPECA HKP3i: HauioHanbHa komicis 3 nuTaHb perynioBaHHs 38’a3ky YkpaiHu
03110, m. Kuig, Byn. Conom'siHcbka, 3 Ten. (044) 569-71-09

12. OPUANYHI AOPECU CTOPIH

Kopg 34950616 M®O 337568
BaHk TBEBN210018/073 ®inis Cymcbkoro
obnacHoro ynpaeniHHs MAT JepxaBHui
OwagHuii 6aHk Ykpainu
Ten/dakc: 3-26-03,
aucnetyep: 066 211 06 89, 068 658 19 54
Tex. nigTpumka: 066-037-51-88, 067-705-36-70
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