OOIrOBIP Ne
Npo HagaHHS TeNeKOMYHiKaLlinHuX nocnyr
M. [nyxiB « » 2021 p.

®isnyHa ocoba nignpuemeub AkumeHko Mukona OnekcaHgpoBud, Lo Aie Ha nigcTasi CBigouTBa 3 OAHIEI CTOPOHMU,
KU BKINtoueHU 0o PeecTpy onepatopis, npoBangepiB TenekomyHikauii PiwweHHam HKP3I Ne 2310 Big 16.12.2020 poky, kepytounch
3akoHom YkpaiHm «[lMpo TenekomyHikauii» Big 18 nwuctonaga 2003 p. Ne 1280-1V, [MpaBunamu HagaHHA Ta OTPUMAHHSA
TenekoMyHikauinHux nocnyr, wo 3atBepaxeHi NoctaHoBoio KMY Big 9 cepnHs 2005 poky Ne 720 ta OCHOBHMMW BUMOramu A0
[OroBOpY NPO HafaHHsI TENEKOMYHiKaLiiHux nocnyr, wo 3ateepaxeHi HKP3I 26 6epesHa 2009 poky, Ta

3 [pyroi CTOpPOHW, Wo Hagarni iMeHyeTbcsl AGOHEHT, yKranu JOroBip Npo HacTyrHe:

1. MIPEOAMET AJOIroBOPY

1.1.Mocnyra HapaeTbca ABOHeHTY Ha niacTtasi [loroBopy, Skui yknagaetbcs Mixk AGoHeHTOM Ta OnepaTtopoM LUMISAXOM BYMHEHHS
CTOpOHaMWu Aii, WO cBigYaTh NPOo 3rogy 4OTPUMYyBaTUCA ONpuniogHeHnX NyHkTiB Jorosopy. Jdisamu, Wwo ceigvyaTtb Npo 3rogy
AoTpumyBsaTucs NyHkTiB [loroBopy, € nianncaHHA ctopoHamn fopatky Ne1, Ta cbakty onnatn AboHeHTom nocnyr OnepaTtopa.

1.2.0nepatop Hagae AGOHEHTY 3aMOBMEHi TeNEeKOMYHiKaLiHi NoCcnyry 3a yMOB TEXHI4YHOT MoXnuBocTi y Onepartopa HagaHHsi
Takux NOCnyr Ta CBoe4acHoi ix onnaty AGOHEHTOM.

2. YMOBU HAOAHHA nocnyr

2.1 BcTaHOBMNEHHs 3'egHaHb 3 Mepexeto IHTepHeT BU3HavaeTbca obpaHum ABGoHeHTOM TapudHMM nnaHoM 3 [loaatky Net, wo e
HEBIA'€EMHOK0 YaCTUHOIO JOroBOpY.

2.2 HagaHnHa nocnyrn OnepaTopoM 34ifiCHIOETbCA Micns aBTopm3auii AGOHeHTa i NMpy HasiBHOCTI KOLWTIB Ha Moro ocoboBomy
paxyHKy.

2.3 [na nigknoveHHss 0o mepexi aboHeHTy HeobxigHO maTu koMm'toTep, KiHueBe obnagHaHHs Ons MigKMYeHHs 0O Mepexi
nepegadi gaHux oneparopa, a Takox nporpamHe 3abesneyeHHst Ans pobotu 3 mepexeto (Hanpuknag Microsoft Internet Explorer,
Mozilla Firefox).

2.4 3a paHum [JoroBopomM AGOHEHT MOXe 00MpaTy Aekinbka BuaiB NOCHyT.

2.5 MpoTsirom cTpoky Aii aoroBopy AGOHEHT, 3a yMOBU HasiBHOCTI Y Onepatopa TEXHIYHUX MOXIMBOCTEN MOXeE 3MiHUTU obpaHi
HUM MOCNYTN.

2.6 Onepatop NncbMOoBO noigomIisie AGOHeHTa Npo Oyab-siki 3MiHM B CBOIX PeEKBi3UTaXx.

2.7 Axkwo ABOHeHTY MOTpibHI foaaTkoBi NOCNyrK, BapTiCTb SIKMX He nepeabaveHa BCTaHOBMeHUMK Tapudpammn OnepaTopa, ski
Jil0Tb HA MOMEHT OnnaTh, CTOPOHMU B KOXXHOMY BUMAAKY OKPEMO AOMOBSIOTLCSA MPO NOPSAOK HAa4aHHSA TakUX MNOCMyr Ta ixX BapTicTb.

2.8 MakcumarnbHa LWBKUAKICTE AOCTyny A0 Mepexi |HTepHeT (npuiiom/nepenada) pernamMeHTyeTbcss obpaHum ABGOHEHTOM
TapudHUM MMaHoM.

2.9 B okpemux BUNagKkax, LWBMUAKICTb 4OCTYNY A0 Mepexi IHTepHeT (npuiom/nepegada) Moxe 6yT1 MEHLLOIO, HiXX pernaMeHToBaHo
TapMdHUM MAaHoM, O 3aneXuTb Big CyKYNHOCTI cnigytoumnx oakTopis:

a) 3aranbHi hakTopyu BNAMBY:
e Ons aboHeHTIB 6€34pOTOBOro AOCTYNY CYTTEBMM (DaKTOPOM BNIMBY MOXYTb OyTW NOrogHi ymoBwM (JoL, TyMaH)
e LUMpWHA BNAacHOro kaHany pfoctyny |HTepHeT-pecypcy, A0 sikoro AOOHEHT xode oTpuMatu JocTtyn, abo Koro
nepeBaHTaXeHHs

b) ®akTopu BnnmBy 3i ctopoHn OnepaTtopa:
e npobnemu 3 TPaH3UTHUM KaHaroM JOCTyny A0 Mepexi IHTepHeT 3i CTOPOHHM TPaH3MTHOrO NpoBanaepa
e nepexig Ha pe3epBHUA TPaAH3UTHWUIA KaHan JOCTyny A0 Mepexi [HTepHeT
e BUXi4 3 Nnagy abo NOLWKOOXEHHs1 MmaricTpaneHoro obnagHaHHs Onepatopa
e [EepeBaHTaXeHHs1 MaricTpanbHuX MiHin 3B'A3ky Onepartopa

c) ®daktopwm BNnmBY 3i CTOPOHM ABOHEHTa:
e piBeHb curHany 3 akum onagHaHHs ABoHeHTa 3'eaHyeTbes 3a 6a30Bot0 cTaHuieto OnepaTopa (3i CTopoHn ABGOHeHTa
Ta 3i CTOpOHM 6a30BOI CTaHLiT)
e BuUXig 3 nagy abo NOLIKOMXEHHS KiHLEeBOro obnagHaHHst AGoHeHTa
e HasiBHICTb B onepauiiHii cuctemi AGOHeHTa HeGakaHOro nporpaMMHOro 3abe3neveHHsl, sike Moxe
BUKOPUCTOBYBaTH IHTepHeT-kaHan AGOHeHTa 6e3 noro Bigoma

2.10 HesanexHo Big caTopiB BkaszaHux B nyHkTax 2.9.a Ta 2.9.b Onepatop rapaHTye LWBWMAKICTb AOCTYNYy OO0 Mepexi
IHTepHeT(Npunom/nepenaya) He MeHLy, Hixx 256 KGiT/cek, Wo pernameHToBaHO BignoBiAHMM Haka3oM AgMiHicTpadii [epcneuss’asky
Ne 803 Big 28.12.2012 (3apeectposaHo B MiHtocTi 21.01.2013 3a Ne 135/22667).



3. MPABA | OBOB'A3KN CTOPIH

3.1.0nepamop 30608 's13aHuli:

3.1.1 3giricHioBaTu Linogo6osuin npuiom/nepenady Tpadiky AGoHeHTa.

3.1.2 HapaBatn AOOHEHTOBi AOCTyn B Mepexy IHTepHeT 3i WBMAKICTIO, MakCMMarbHO [OOCS)KHOK 3a AOMOMOrOK CBOIX
KOMYHiKaLinHMX cucTeM, ane He GinbLuy 3a wemngkicte, obymosneHy CtopoHamu B Libomy gorosopi i jogaTtkax 4o HbOro.

3.1.3 HapaBatn pekomMeHaaLii 3 TexHONorii, TeXHIYHUX | NporpamMHMx 3acobiB B3aeMOAIi 3 Mepexeto IHTepHeT.

3.1.4 Bectn gocTtoBipHMI 06Mik TENEKOMYHIKaUiMHUX NOCNyT, WO HagatTbes ABOHEHTY, Ta iX BapTOCTi.

3.1.5 3abesneyyBaTy NpaBUIbHICTb 3aCTOCYBaHHA TapudiB.

3.1.6 BukoHyBaTK iHLWi 060B’A3kKM, NnepeadaveHi 3akoHOAaBCTBOM YKpaiHu.

3.2.0nepamop mae npaeo:

3.2.1 MNpoBoanTn NpodinakTNyHi 3axoam i MOAEPHI3aLil0 BMACHOIo yCTaTKyBaHHS, SKi MOXYTb CMIPUYUHUTY MPUMNUHEHHS HaOaHHS
nocrnyr CTPOKOM A0 24 rogvH B MicsiLb.

3.2.2 MNpu3ynuHNTK HagaHHSA NOCNyrn y BUNagkax: nopyLweHHss AGOHEHTOM po3Mipy, nopsiaky abo CTPokKiB onnaTn o6paHnx HUM
nocnyr; MOBHOMO BWKOPUCTaHHs BHeCceHoro AGOHEHTOM aBaHCOBOMO MnaTexy; CaMOCTiMHOI, 6e3 nonepegHbOro Y3romKEHHS 3
OnepatopoM, 3amiHM ABGOHEHTOM BCTAHOBMEHOMO MOMY KiHLEBOro obnagHaHHsl, HeobXxigHoro Ans HagaHHs nocnyru. BigHoBneHHs
HaJaHHs NOCMyrn 34JiACHI0ETLCA NPOTAroM 3-x pobo4mx AHIB Nicns yCyHEHHS aBOHEHTOM MPUYMHY NPU3YMMHEHHS.

3.2.3 3MiHnTK Tapudm, WO AiloTb, 3aNeXHO Bif 3MiHM LiHM Ha TOBapw NOCHYrX siki B XOAATb B iX CKNaf, BKkasaHux B [NpenckypaHTi,
i ymoBwu [loroBopy, BUX0AsiuM i3 3MiH: PUHKOBOI KOH'FOHKTYPHU, iHGhrsiLinHMX npouecis, Tapudis i 36opis MiHicTepcTBa 3B'A3Ky (abo iHLWNX
CTPYKTYp i OpraHiB 3B'si3Ky), iHOeKCy UiH Ha TepuTopii YkpaiHu abo 3akoHogaBcTBa YKpaiHW; BBEAEHHS OOOB'A3KOBMX NnaTexis,
NoLUMPIOBaHMX Ha MepexXy [HTepHeT, nonepeauBLLM NMCbMOBO Npo Lie ABOHeHTa He MeHLwe Yum 3a 10 gHiB 4O HabyTTs YMHHOCTI HOBUKX
Tapudis.

3.2.4 Ha Bumory AGoHeHTa nepernsaaty i aHanisysatu rpadik WweuakocTen Tpadiky, Wo nepegaBascs i NPUAMaBCst HAM.

3.2.5 MpunuHNTKM HagaHHsa nocnyr AGOHEHTOBI Mifg Yac rpo3un, 3 MeTow 3anobiraHHa Buxody 3 Nnafdy YCTaTKyBaHHS OOCTyny
Onepatopa un AGOHeHTa nifg BNAMBOM €MeKTPOMAarHiTHOro iMnynbey (Tinekn ans AGOHEHTIB NigKNOYeHNX 3a TexHonorieto Ethernet).

3.2.6 He nigkntodat o TenekomyHikauiiHoi Mepexi kiHueBe obnagHaHHsA Ta aboHEeHTCbkMI BBig AGOHEHTa y pasi BigcyTHOCTI
NiATBEPIKEHHS X BiANOBIAHOCTI BUMOraMm HOPMaTUBHUX AOKYMEHTIB y cdhepi TeNeKoMyHiKaLii.

3.2.7 BigkntoyaTtn KiHUueBe obnagHaHHs AOOHeHTa y pasi BifCYTHOCTI BMAAHOIO B YCTAHOBIIEHOMY 3aKOHOL4ABCTBOM MOPSIAKY
OOKYMeHTa npo MiATBEpPAXEHHS MOro BiAMOBIAHOCTI BMMOram HOPMAaTMBHWUX AOKYMEHTIB Yy cdepi TenekoMmyHikauin Ta Ha nigcrasi
pilleHHs cydy, SIKWO uUe KiHueBe obnagHaHHs  BMKOPMCTOBYETbCS ABGOHEHTOM AN BUMHEHHSI MPOTUMNpaBHWUX Ai abo fin, wo
3arpoXxyoTb iHTepecam aepxaBHoOi 6e3neku, y BunaaKy nopyLlieHb 4aHOro 4OroBopy.

3.2.8 Y pasi BUABMNEHHS HETUMOBOIO HABaHTAXEHHS Ha TenekoMyHikauiiHy mepexy Onepatopa, cnpudmMHeHoro ABoHeHTOM abo
BipYCHMMW MporpamaMu Ta pPi3Koro 3pocTaHHs Tpadyiky AGoHeHTa, Onepatop Mae npaBo OBMexuTn obcsAr nocnyr, siki BiH Hagae
ABOHEHTY [0 3'CyBaHHs 06CTaBMH, WO BUKMMKANM HETUMOBE HaBaHTaXXEHHSA Ha TENEKOMYHiKaLiiHy mepexy abo nosiBy HETUMOBOrO
Tpacdpika Ta NpU3yNUHUTU HaaHHSA TeNEKOMYHIKaLUiNHOI NoCnyru.

3.2.9 Bumaratu BiglKogoBYyBaHHS 30MTKIB, SIKi BUHMKNN B 3B'sI3KYy 3 BUKOPUCTaHHAM ABOHEHTOM HecepTUdikoBaHOMO KiHLLEBOro
obnagHaHHs , HeniueH3inHOro NporpaMHoro 3abeanevyeHHst abo iHWKMMK gismu AGOHEHTa.

3.2.10 lMpunuHEeHHs1 AiANbHOCTI 3 HadaHHA TeNeKOMYHIKaUiMHMX MOCNyr y nopsiaky nepeabavyeHomy YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu.

3.2.11 IHwWi npaBa, nepeabayeHi 3akoHOOABCTBOM YKpaiHu.

3.3 A6boHeHm 30608 ‘A3aHuli:

3.3.1 OsHariomutuchb 3 [loroBopom, ymoBamMu HagaHHs obpaHux Mocnyr, Tapudamu, TapupHUMU NnaHamu, 4OTpMMYBaTUCL Ta
BWKOHYBATW iX BUMOIU i BUMOTM HOPMAaTUBHO-NPAaBOBUX akTiB y cdepi TeNnekoMyHikaLi Ta YAHHOro 3akoHoAaBcTBa YKpaiHu.

3.3.2 CeoevacHo onnadyBatu oTpuMaHi lMocnyrm B noBHOmy o6cA3i BignoBiAHO [0 MOPSIAKY pO3paxyHKiB, BCTAHOBIEHOMO
[oroBopomM Ta HOPMaTMBHO-NPaBOBMMMW aKTaMU.

3.3.3 CnnavyBaTu aBaHCOBi BHECKM [0 MOMEHTY (PaKkTUYHOrO BUKOPUCTAHHA paHille BHECEHOrO aBaHCy.

3.3.4 YTpumyBaTtun y cnpaBHOMY CTaHi KiHLeBe 06nagHaHHA Ta abOHEHTCbKUA kabenb B Mexax MPMBATHOMO XUTMOBOMO GyAMHKY,
KBapTMpK, MPUMILLEHHS, NpucagubHoi AingHku, Towo. AGOHeHTam (0cobnmBO TUM, WO NpauolTb 3a 0e34pOTOBOK TEXHOSOTIE)
pPEKOMEH0BAHO BUMMKATU CBOE KiHLEBE 0b6nagHaHHs nig Yac rposun Anst 3anobiraHHs Koro BUXoay 3 nagy.

3.3.5 HagaTtn goctyn A0 TexHiYHMX npuMilleHb (TeXHIYHI noBepxu, nigBanu) Ansi BCTaHOBMNEHHS obnafHaHHS Ansi 3'eqHaHHs 3
yctatkyBaHHAM Oneparopa.

3.3.6 CBoevacHo BHocuTM nnatexi 3a Mocnyru, Wwo HagatTecs OnepaTopom.

3.3.7 Hectn BignosiganbHicTe 3a 0o6’em Ta 3MmicT iHdopmauii, nepegaHoi HUM Mo Mepexi IHTepHeT, 30epexeHHs AepXKaBHUX,
NPOMUCIIOBMX i iHLLUMX TAEMHULb, HE3ANEXHO Bif BMOpaHOro HUM cnocoby nepeaadi iHdhopmadlii.

3.3.8 Bukopuctoysatu Nocnyrn Onepatopa Tinbky B LiNsX, WO He cynepeyvaTtb YMHHOMY 3aKOHOAABCTBY YKpaiHu.

3.3.9 CamocrTiinHo onnayyBaTy BCi MOCNyrn TpeTix ocib i/abo CTOPOHHIX opraHisauii, NpsiMo abo NoGiYHO CNpUAIOYMX OTPUMAaHHIO
Mocnyr, Hanpuknag: opraHisauinn 3B'A3Ky, OTPMMaHHS Pi3HOMAaHITHOrO KOHTEHTY Ta MOCMYr B Mepexi IHTepHEeT i iHWKX, AKi ABHO He
BKasaHi sk MNocnyru, wo HagatoTbea OnepaTopoM BignoBiAHO 4O LbOro AoroBopy i MNpenckypaHTy.

3.3.10 He nowwuptoBatM 3a pgonomoroto [Mocnyr Onepatopa iHgopmalio, sika npsmMo abo nobivyHO cynepeynTb
3aranbHOMNPUAHATMM abo pernameHToBaHUM NpaBunam ChifikyBaHHs i CycrinbHUM MOpanbHUM HOPMaM NMOBELiHKN.

3.3.11 He BukopuctoByBatu Nocnyrn OnepaTtopa 3 METOK HECaHKLiOHOBAHOro AOCTYMY A0 KOMM'IOTEPIB KOPUCTYBadiB Mepexi
IHTEpHET, a TakoX A0 KoMN'loTepiB i ycTaTKyBaHHs Onepartopa.

3.3.12 OTpumyBaTH i YnTaTn agmiHictpaTnBHI NosigomneHHss Oneparopa, BiagnpaBneHi OCTaHHIM Ha eneKTPOHHY MOLLTOBY agpecy
AGoHeHTa abo Ha A0ro KOHTaKTHUI MOBINbHWUIA HOMEp.

3.3.13 KoHTpontoBaTth cTaH CBOEI €NEKTPOHHOI MOLLTOBOI CKPMHBbKM BigMNoOBiAHO A0 BMMor Onepartopa, y BMNaaKy BUKOPUCTAHHS
uiei nocnyrn. HectaHgapTHi cnocobu 36epiraHHs i nepeBULleHHs O6'€MiB €neKTPOHHOI MOLUTOBOI CKPWHBbKM MaloTb A0AATKOBI
3aCTEPEXKEHHS.



3.3.14 Y pasi koHNiKTHOT cuTyauii npu BusBneHHi OnepaTtopom HecaHKLioHOBaHOro goctyny AGoHeHTa abo rpynu AGOHEHTIB OO
TenekomyHikauiiHoi mepexi OnepaTopa cnpuyMHeHoro 3 Bigoma abo 6e3 Bigoma ocTaHHiX, 3abe3neunTy BifbHWUIA OOCTYN OO CBOEN
TENeKOMYHiKaUiHOT cucTemMmn | abOHEHTCbKOro YyCcTaTKyBaHHS Micns Mpea'siBNeHHs npeacTaBHMkoM OnepaTtopa  BignosigHOro
MOCBigYEHHS.

3.3.15 HagaTtu cBoi gocToBipHi AaHHI AN peecTpalii nocnyru.

3.3.16 B pasi amiHu pekBizutisB AGoHeHTa npoTsarom 4-x gHis nosigomutn npo ue Oneparopa.

3.3.17 BukoHyBaTH iHLWWi 060B'A3KM BiANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHM.

3.4 A6boHeHm mae npaeo:

3.4.1 BukopuctoByBaTtu 3acobu kpunTtorpadii npu nepegadi i/abo npuinomi AaHux, siki BiH BBaXae KOHMIAEHUIAHMM.

3.4.2 CaMocCTiliHO BCTAHOBIMOBATU 3aHOBO NporpaMHe 3abe3nevyeHHs1 Ans poboTu 3 Mepexeto IHTEPHET | NEPEHOCUTH AOTo Ha iHLUi
KoMn'toTepu.

3.4.3 Ha cBoeyvacHe i sikicHe ogep)KaHHSA TENeKOMYHiKauinHWX NOCHyT.

3.4.4 Ha BigmoBy Bif, TenekoMyHikaLinHUX Nocnyr (4OCTPOKOBE NPUNUHEHHN Aii [loroBopy) 3a YMOBM MUCLMOBOIO MONEPEMKEHHS
HuMm OnepaTopa He Mi3Hiwe HiX 3a 7 KaneHgapHUX OHIB.

3.4.5 Ha nnatHe TumyacoBe Mpu3ynuUHeHHS HagaHHs [Mocnyr 6e3 36epeeHHsi cTaHy abOHEHTCbKOro paxyHKy, 3a YMOBU
NMCbMOBOrO/YCHOTO ~ 3BEpHEHHs, arne He Oinblwe HK Ha 365 kaneHgapHux AHIB  nocninbk. Y  pasi  BuYepnaHHs
365-AeHHOro NiMiTY Ha NPU3YNMHEHHS1 NOCNYT - HACTYMHE TMMYacoBe MPU3YNMUHEHHS NOCHyrM aBOHEHT MOXe 3aMOBUTU He paHille, Hix
Yepes 120 pgHiB HemnepepBHOro(OMfaYeHoro) KopuctyeaHHA nocnyramy Onepatopa. BapTticTe nNpu3ynuMHeHHA nocnyru
pernameHTyTbCs TapudHoto ciTkoto Onepatopa, a Takox nyHkTamu 3.2.2, 3.2.3 Ta po3sainom 4 uboro [Jorosopy.

3.4.6 3amoBMTM Ha nnaTHiM OCHOBI 3rigHO 3 JiluMMy  Tapudamu  BUI3L  axiBUiB AN BCTaHOBMEHHs Ta/abo
HanarogkeHHs/KoHgirypyBaHHs HeobxigHoro obnagHaHHs/nporpaMHoro 3abesneyeHHs Ha Komn'loTepi/MapLupytusaTtopi AGoOHeHTa.

3.4.7 |HWi npaea, nepefdayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

4. BAPTICTb | MNOPAAOK PO3PAXYHKIB

4.1 Mepenik i BapTicTb MNocnyr, Wwo HagatTecss OnepaTopoM, BkasaHi B «[1perickypaHnTi» ([JogaTtok Ne1 go uboro oroBopy).

4.2 O6nik nepeniky  o6csry cnoxmBaHHs NOCNyr BEAETbCA aBTOMaTMYHO 3a JOMOMOIOK NporpaMHux 3acobis.

4.3 Ona cyO'ekTiB rocnofgaptoBaHHsl onnarta Mocnyr NPOBOAMTLCS Ha MiACTaBi paxyHKiB, WO BUCTaBnsitoTbes Onepatopom 3a
NOTOYHUI MiCsiLb, He Mi3HilLe 3a N'ATe KaneHaapHe YMCno NOTOYHOro MicsALs.

4.4 AGOHEHT caMOCTIlNHO BiANOBiAA€E 32 NPaBUIbHICTE Ta CBOEYACHICTb 3AiINCHEHNX HUM Onnar.

4.5 B pasi HecBO€YacHOi onnaTtyM 3aMOBMEHUX TenekoMyHikauiiHux Mocnyr OnepaTop Mae npaBo MPUNMHUMTK abo obMexXuTn
HafaHHs Mocnyr AGOHEHTOBI 3riAHO NYHKTY 2.2 Lboro [loroBopy.

4.6 Ona disnyHmnx ocib onnara nocnyr 4oCTyny A0 Mepexi IHTepHET 34iMCHIETLCA 3a YMOBW Nepenonnatu(aBaHCoOBro NiaTexy).
Mpy BUYepnaHHi cymu nepegonnaTt HagaHHs NOcnyr Ta HapaxyBaHHSA aboHnnaT AGOHEHTOBI aBTOMAaTUYHO NPUMUHSAETLCS.

4.7 AKwo nicns NPUNMHEHHS HagaHHSA NOCNYr 3rigHO NyHKTY 4.6 [JoroBopy A6oHeHTOM Yy 30-4eHHMI TEPMIH Bif, AaTV NPUNUHEHHSI
HaJaHHsa nocnyr He 6yno BHeceHo ABOHNNaTy Ha CBii 0COBOBUIA paxyHOK - MOTOYHMI TapUdHMUIA NNaH aboHeHTa AeaKTUBYETLCS.

4.8 AKTMBaUis HOBOro TapudHOro nnaHy nicns AeakTuBaLii MOTOYHOro 3rifHO MYyHKTY 4.7, NPOBOAUTLCA Ha NMaTHIA OCHOBI.
Po3mip egnHopa3oBoro nnatexy Ans akTuealii HoBOro TapudHoro nnaHy pernameHTtyeTbcs [lomaTtkom Ne1 go uboro [loroBopy.

4.9 ABOHEHT Mae MpaBO Ha OOCTPOKOBE BiAHOBMEHHSI poboTu Mocnyr B pasi iX NPUNMHEHHST 3rigHO NyHKTIB 4.5 un 4.6 UbOro
[loroBopy, 3a yMOBM MMCbMOBOTO/YCHOMO 3BEPHEHHS, ane 3a YyMoBW, Lo aboHnnaty Byae BHECEHO He nisHille, HiX 3a 4 kaneHaapHi AHi
3 MOMEHTY BiAHOBNEHHs po6oTu Mocnyr. B pasi He BHeceHHs1 AGOHEHTOM aboHMnaTh NpoTsroM 4-x kanenHaapHux aHie potota Mocnyr
NPUMUHAETLCS OO0 BHECeHHs aboHnnatu i Onepatop 3anuwae 3a coboto npaso Ginblwe He HagasBaTM AGOHEHTY MOXIMBOCTI Ha
[OCTPOKOBe BigHOBNEHHs1 poboTu MNocnyr, HagaHHS Akux 6yno NpunNuHeHo 3rigHo NyHkTy 4.5 abo 4.6 uboro [orosopy.

4.10 Yac HeoTpumaHnHsa [Mocnyr AGOHEHTOM y 3B'A3Ky 3 BMXOAOM 3 nafy KiHuesoro obnagHaHHs, aboHeHTCbkoro kabento,
npobnemamu 3 nporpamHum 3abesneveHHsIM Ha CTOpOHi ABoHeHTa, abo BNacHOK TEneKOMYHIKaLiNHOK Mepexel He BBaXKaeTbCs
npocToem i onnavyeTbcst AGOHEHTOM y NOBHOMY 06cA3i.

4.11 Po3spaxyHkM 3a TernekoMyHikaLiiHi Nocryru 34iNCHIOITLCSA B HaLiOHanNbHIA BamntoTi 3a roTiBkoBy abo ©es3roTiBkoBy onnarty
Yepe3 baHKIBCbKi yCTaHOBW, KapTKM NMOMNOBHEHHS abo Yyepes kacy Onepatopa Ha paxyHok ABOHeHTa.

4.10 BapricTb TapudHOro nnaHy (4o4aTKOBOro NakeTy MOCMyr) HapaxoBYETbCA He3anexHo Bif dakTy CMOXWBaHHA MOCHyr y
pO3paxyHKOBOMY Mepiogi.

5. YMOBU PO3IPBAHHA OOIOBOPY

5.1 [orosip moxe 6yTu posipBaHuii 3a B3aeMHO0 3rofoto CTopiH.

5.2 [oroeip moxe 6yTn posipBaHWMiA LOCTPOKOBO B OOHOCTOPOHHLOMY MOpsiaky Oyab-sikowo i3 CTOpiH 3a ymMOBM nonepeaHboro
NUCLMOBOTO MOBIAOMIEHHS NPO Lier Hamip iHWoi CTOPOHM B CTPOK HE MEHLLE YAM B 7 KaneHaapHUX OHIB.

5.3 Y pasi posipeaHHsi [loroBopy 3a iHiuiaTBol0 AGOHEHTa 3anULLOK KOLITIB crnnadeHux Hum 3a Mocnyru 3 MpelckypaHTy He
KOMMNEHCYETbCS.

5.4 PosipBaHHs [loroBopy 3a iHiuiaTmBolo AGOHEHTa He 3BiNbHSE Oro Big 3000B'A3aHb Mo onnaTi 3aboproaHocTi OnepaTopy,
AKLLO TaKa iCHye Ha MOMEHT posipBaHHA [JoroBopy, a TakoxX Bif BiANOBIAANbLHOCTI, WO pernameHTyeTbCa AaHum [loroBopom.

5.5 Y pasi posipsaHHsa [JoroBopy 3a iHiuiatueoto Onepatopa 3anuLioK HEBUKOPUCTAHOI H8 MOMEHT PO3ipBaHHS onnaTtu nignsrae
noBepHeHHIO ABOHEHTOBI B 7-MW LEHHWIA TEPMIH 3 AaTu PO3ipBaHHS.

5.6 Ta i3 CTopiH, y KO ONs OOCATHEHHS Uinen ubOro AOroBOpy 3HaXOAWUTbCH YCTaTKyBaHHS KOHTpareHTa, Npu posipBaHHi
poroBopy, 3000B'A3aHa NOBEPHYTW MOrO BNAcHUKOBI B 3-X AEHHWI TepMiH B cnpaBHOMY cTaHi. [Mpuiiom-nepegada ycTaTkyBaHHS
0hOpMNAETLCA BIANOBIAHUMY aKTaMu.

5.7 [oroBip aBTOMaTM4YHO PO3PUBAETLCA Y BUNAAKY, SKWO AGOHEHT He KOpUCTYyeTbCs MNocnyrammn/He BHOCUTL aboHMNNaTy Ha CBil
0co60BUI paxyHok NpoTsarom 6 micsiyie nocnine i Mocnyru B Uel nepiog He NpM3ynuMHeHo. B TakoMy BMNaaKy BBaXaeTbCs, O AOroBip
po3puMBaETLCA 3i CTOPOHM ABOHEHTa 3rigHO NyHKTIB 5.3 Ta 5.4 uboro [Joroeopy.

5.8 Y Bunagky, gkwo CTOPOHU He MOXYTb AOCAITV yrogu 3a NyHKTamu posdiny 4 uboro [JoroBopy, BCi MUTAHHSA NepepaxyHKiB i
BMNMAaT BMPILLYIOTbCS B YCTaHOBNEHOMY MOPSAKY Yepes rocnofapCbkuii Cya.



6. BIANOBIAANBHICTb CTOPIH

6.1 3a HeBMKOHaHHSA abo HeHanexHe BUKOHaHHSI 3060B'A3aHb pernameHToBaHMX AaHum [JoroBopom CTOPOHWM HeCyTb MawHOBY
Bi4NoOBiAanbHICTb BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW.

6.2 OnepaTtop He Hece HisfkOI BignNoOBiAanNbHOCTI 3a nowwuptoBaHi AGOHEHTOM abo Moro AoBipeHMMM ocobamu MaTepianu abo
BIJOMOCTI, SKi MOXYTb CynepeymT YUHHOMY 3aKOHOAABCTBY YKpaiHW i IHLIMX AepXaB Ha MOMEHT iX PO3MOBCIOMXKEHHS.

6.3 ABOHEHT caMOCTIilHO BignoBigae 3a 3micT i 06'em iHdopMmalLii, LWo nepeaaeTbcs HUM abo oro JoBipeHMMU ocobamu Yepes
mMepexy IHTepHeT.

6.4 Onepatop He Hece HisiKOi BigMoBiganbHOCTI 3a nyb6nikauito ABOHEHTOM B Mepexi IHTepHeT abo iHWWUX Mepexax, 3 Helo
3B'sI3aHUX, MaTepianis, siki MOXYTb 3a4inaTv YecTb i rigHIiCTb TpeTix ocib.

6.5 Onepatop He Hece Hiskoi BigMOBIAANbHOCTI 3a 30MTOK, AkMKA MOxe OyTu HaHeceHui AOOHeHTOM TpeTiM ocobam 3
BMKOPWUCTaHHAM [locnyr, Hanpuknag: KOMM'toTepHe Laxpancteo (LUMUIYHCTBO, 3710M), HECAHKLIOHOBaHUMA JOCTYN 4O marepianis, LUO
NPeACTaBnNslOTb KOMEPLUiHY, NPOMUCIIOBY ab0 iHLY TAEMHMLIO TPETIX OCib.

6.6 OnepaTtop He Hece HisIkoT BigNoBiganNbHOCTI 3a 36UTOK, sikMA Moxe ByTu HaHeceHuit ABOHEHTOBI TpeTiMmM ocobamu npu Moro
[ocTyni 4o mepexi IHTepHeT. AGOHEHT CaMOCTIiHO BCTAHOBIHOE 3i CBOro 60Ky 3axMCHi MexaHi3amu i 3acobu, ansa 3abesneyeHHs 6e3nekm
BNacHUX AaHuX Bif, HECaHKLiOHOBAHOro AOCTYNY 3 Mepexi IHTepHeT.

6.7 OnepaTop He Hece HisIKOi BiANOBIAANbLHOCTI 32 MOMWIIKM i HECMPABHOCTI NporpamMHoro 3abesneyeHHss AGOHEHTa, SiKi MOXYTb
BUHUKHYTM Npu Moro poboTi i gocTyni 4o Mmepexi IHTEpHET, 3 MOMeHTY nignucaHHs AGoHeHToM AaHoro [orosopy.

6.8 Onepatop He Hece HisIkOi BiAMOBIgANBHOCTI 3a 3MicT i 06'eM iHpopmauii, oTpumaHoi AGOHEHTOM MO Mepexi IHTepHeT, npu
BUKOPUWCTaHHI Toro abo iHWoro cnocoby nepegadyi gaHWX.

6.9 Onepatop He Hece Hisikol BiANoBIiganbHOCTI 38 HOMEHKNATYpPY i SKiCTb Nocnyr, Wwo HagatTecst AGOHEHTOBI TpeTiMu ocobamu 3
BUKOPUCTAHHSAM MepeXxi [HTepHET | MepeXx, 3 Heto 3B'3aHUX.

6.10 Y pasi 3MiHM ABOHEHTOM MicLiepO3TallyBaHHS, CAaMOCTIHOTO NEepPeBCTAHOBMIEHHS MPOrpaMHOro 3abesneyeHHst (abo 1oro
nepeHeceHHs Ha iHwWui komn'totep), OnepaTop He rapaHTye npaue3gaTHOCTi OCTaHHLOrO.

6.11 Onepatop He Hece BignoBiganbHocTi nepes AGOHEHTOM 3a 3aTpuMKM, nepeboi B pobOoTi UM 3aranbHe NOripLIEHHsT SIKOCTi
Mocnyr, AKi BUHMKAIOTb 3 MPUYMH, LLO 3HAXOAATLCS M03a 30HOK WOr0 aAMIHICTPYBAHHA/KOHTPOSIO, 30KpeMa: MOLUKOAXEHHS CUCTEM
nepefaBaHHA Ha TepuTopii iHWOI AepXxaBW, HEAOCTYMNHICTb 30BHILLHIX CepBepiB, MOLUKOMKEHHS TPAH3UTHUX MaricTpanbHUX KaHanis
3B's13ky, Nepeboi eHeprozabesneveHHs, ToLLO.

6.12 Onepatop He Hece BignoBiganbHoCTi nepen AGOHeHTOM 3a poboTy WMoro obnagHaHHA Ta 3axuUcT MNPOrpamMHoro
3abesneveHHs, BCTAHOBIEHOIO Ha NepCcoHanbLHOMY KoMmn'toTepi ABOHEHTa (aHTUBIPYCHUI 3aXUCT, TOLLO).

6.13 Onepatop He Hece BignosigansbHocTi neped AGOHEHTOM Yy pasi MOLKOoO4XeHHs noro obnagHaHHA Ta/abo aboHEHTCbKOro
kabento, sike Byno cnpuynHeHe TpeTiMm ocobamu, Aieto HenepbopHUX Cun, TOLLO.

6.14 Y pasi BUABMEHHsI NMOLLIKOAXKEHHS TENeKOMYHIKaLUinHOi Mepexi, Wwo ctanocsa 3 BMHM AGOHeHTa, yci BuTpatn OnepaTtopa Ha
YCYHEHHS! MOLLUKOXXEHHS, @ TaKOoX BiALLKOAQYBaHHS iHLUMX 30MTKIB (Y TOMY Yncni HEOTpUMaHUi NpubyTok), NoknagatTees Ha AGOHEHTa.
Mpy ubomy aboHeHTHa nnaTa 3a nepiog HeHadaHHs MOCnyru, WO cTanocst 3 BUHU ABoHeHTa, cnnavyetbcsd ABOHEHTOM y MOBHOMY
o6cssi.

7. IHLWI YMOBMU

7.1 YknagaHHs [JoroBopy (B TOMY 4MCri B €NeKTPOHHOMY BUrmsgi) 3 6oky ABoHeHTa o3Hayvae noBHe NpUAHATTS ABOHEHTOM BCix
Oro YMOB, sikuii € [JoroBopoM npuveaHaHHsA y po3yMiHHI CT. 634 LimBinbHOro kogekcy YKpaiHu.

7.2 Y BuUnagKy, SKWo 6yab-akuii nyHKT [loroBopy He Moxe ByTu po3TrnyMayuHumM BykBanbHO, TIymMayMTu MOro crif 3a 4onoMorow
YMHHOTO 3aKOHOAABCTBA (a Npu HEOOXIOHOCTI - i3 3anyyYeHHsIM eKcnepTiB), Npu 30epexeHHi NOYaTKOBOrO TIyMaYeHHs1 PeLuTU NyHKTIB
Horosopy.

7.3 Hisiki iHWi BMcnoBK, oOGIUAHKM | 3aBipEHHA HE MOXYTb TNYMAuMTUCh SIK 3MiHWM [JOroBOpY, SIKLLIO BOHWM He MNigTBEPOKEHI
[OKYMEHTanbHO.

7.4 [oroBip 3anuwaetbcs B cuni y pasi 3MiHM pekBi3nTiB CTOPiH, 3MiHM X 3aCHOBHULbKMX OOKYMEHTIB, BKIlHOYaloun, ane He
0obOMeXyt4mMChb, 3MiHOK BNacHMKa, opraHisauiiiHo-nNpaBoBoi hopmu, TOLLO.

7.5 Yknaswwu [orosip, AGOHEHT NiaTBEPAXYE, O BiH € MNOIH(OPMOBaHMM MPO Te, LU0 KOPUCTYBaHHSI Mepexelo IHTepHeT Moxe
6yT1 Hebe3neyHuM i Lo Take KOPUCTYBaHHS 3AINCHIOETECSA Ha BrnacHUn puank AboHeHTa. 3okpema, ABOHEHT ycBigoMIIOE, WO Mig Yac
po6OTK Yy BCECBITHIN MepeXxi IHTepHeT Ao noro obnagHaHHA (MepcoHanbHOro KOMM'toTepa) MoXyTb OyTU 3aHeCeHi nporpammn-Bipycu, ski
iHiLitOIOTL MO3a oro GakaHHAM MiKHApOAHI A3BiHKM abo iHWWMM YMHOM BTPy4YalTbCsl B pPOOOTYy MOro obnagHaHHA, WO matume
HeraTuBHiI Hacnigku ons maHa AGOHeHTa, y TOMY Yuchi y BUIMsSAi 4OAATKOBUX rPOLIOBUX 3000B’si3aHb. [Ins 3anobiraHHs nporpamam-
BipycaM ABGOHEHT CaMOCTIHO BXMBaE 3axoan 6e3neku, CaMmocTiMHO Hece BiAnoBiAanbHICTb Ta PU3MKN POBOTU B Mepexi IHTEPHET.

7.6 Morogxytounce 3 ymosamu [loroBopy AGOHeHT gae 3rogy Ha obpobky Ta 3axuCT MepcoHanbHUX AaHUX B PaMKax YMHHOIO
3aKoHogaBCTBa YkpaiHu Ta 3rigHo 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHnx aanmx» Big 1 yepsHa 2010 poky Ne2297-VI.

7.7 ABoHeHT anst odopmreHHs [JoroBopy Npo HagaHHs TeNeKoMYyHikauiiHUX NOCnyr Hagae Komii Cnigyto4mx AOKYMEHTIB:

e nacnopt
e  igeHTuiIKaLiNHUA HOMEpP

8. DOPC-MAXOP | 3BIJIbHEHHA BIA BIANOBIOAJIBHOCTI

8.1 Onepatop i ABOHeHT 3BiNbHATLCS Bif BignosiganeHOCTi 3a [loroBopom y pasi HacTaHHa obcTaBuH HenepebopHOi cunu, Lo
BUHUKNK Micnst KOro nignucaHHsa Kpim Boni CTOPiH i TakuMx, HacTaHH sikux CTOPOHW He MOrMM MepeLlkoauTu BCiMa LOCTYMHUMMU
3acobamu.

8.2 HenepebopHoto cuno 3a AaHOK yrogok BM3HAKTLCS HACTYMHI NoAji: BiiHa i BIMCbKOBI Aii, MOBCTaHHSA, MObini3aLis, CTpanku,
enigemii, Noxexi, CTUXiMHI NMxa, aBapii Ha TPAHCMOPTi, akTWU OpraHiB Bragu, WO MakTb BMSIMB HAa BMKOHAHHSA 3000B'A3aHb, i BCi iHLUi
nogii i o6cTaBuHM, AKi apOITpaXkHWUIA Cya BM3HAE BUNagkaMy HenepebopHOi cunu.

8.3 O6nagHaHHS, WO BUALINO 3 flagy nig Yac rpo3u, nepenagis Hanypru B Mepexi XMBNeHHst abo iHWnX HenepebopHUX cun ym
o6CTaBMH, WO 3HaxoaAaTbCs No3a Mexamu BnnuBy | BignoeiganbHocTi OnepaTtopa, He nignagae nig rapaHTiHi yMOBM i
PEMOHTYETLCS/3aMiHIOETECA ADOHEHTOM 3a BNACHWUI paxyHoK.



9. 3AKITHOYHI MOJTOXKEHHA

9.1 Nopatkamu go My6nivyHoro [JoroBopy €:

e NopaTtok Ne1

10.1. BignoBiganbHicTb 3a npaBurbHe MIOKMIOYEHHS KiHLEBOro obnagHaHHA Ta Hamnaro4XKeHHst HeobXigHOro nporpamHoro

10. OCOBbJIMBI YMOBU

3abesneyeHHst 3i cTopoHM AGOHEHTa NMpPU CaMOCTIMHOMY NiAKITHOYEHHI Hece ABOHEHT.

10.2. Y BUNagKy HempaBWIbHOO MiOKIMIOYEHHS, LIO MPU3BENIO A0 HEMOXIIMBOCTI OTpuMaHHsl Mocnyr, Onepatop 3a 3asiBKOK

ABoHeHTa Ha nnaTHii OCHOBI 3rigHO 3 Aitouumun Tapudamm BUKOHYe poboTu 3 nigknodeHHs Ao MNocnyr 3i ctopoHn ABoHeHTa.

11. TEPMIH YAHHOCTI AOIrOBOPY

11.1 [oroBip HabyBae YMHHOCTI 3 AHA NignucaHHa cTopoHamu Ta gie Ao 31 rpyaHsa 2021 poky. [lorosip NpogoBXKye Aito Ha KOXHUINA
HACTYMHWI PiK Ha TUX CaMUX YMOBaXx, SKLO >KOAHA i3 CTOpiH He MeHwe Hik 3a 10 AHiB OO0 3aKkiHYeHHs CTPOKYy il AOroBopy He

NoBiJOMUTb iHLLY CTOPOHY NPO CBOE BaxkaHHsi MPUNUHUTU il AOrOBOPY.

11.2 CTOpOHM Ainwnm 3roau, Wo KOXHa i3 CTOPiH Mae NpaBo Ha JOCTPOKOBE MPUMNMHEHHS Aii LbOoro A0roBopy, Npo Lo noBigoMUTb

iHLLY CTOPOHY NUCHMOBO.

ALOPECA HKP3i: HaujonanbHa komicist 3 nuTaHb perynioBaHHs 38’s3Ky YkpaiHu
03110, m. Kuis, Byn. Conom'siHcbka, 3 Ten. (044) 569-71-09

12. OPUANYHI AOPECU CTOPIH

KepiBHuk

Kop 2368702636 MPO 337546
Cymcbka cinia MAT KB MNpueatbaHk
Ten/dakc: 3-26-
ancnetyep: 095 125 29 61,
Tex. nigTpumka: 066-037-51-88, 067-705-36-70

03,
068 395 52 66

M.O. AknmeHko

BUKOHABELb 3AMOBHUK
®OnM AxumeHko M.O. rnie
41460 Cymcbka obnacTb, [MyxiBCbkuiA paioH, .
o MacnopT cepia HomMep
c.lMepemora, npos. lNepwoTpaBHeBun, 24
n/p UA303375460000026001060495568 BUAAHUIA

IHH (ineHTndikauinHmMim Homep)

HaceneHumn nyHkT

BYynN./npos. oya.

KB.

Ten.

Miannc




